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We Know HR

We provide expert support
including HR wages advice.

®)

Our Services
We love policies and
procedures, industrial
relations and HR strategy.

®

Why Choose Us

We have experience in
disability & community
services, defence,
manufacturing, hospitality,
health & government.

We're the HR experts, so you don't have to be.

We're an Adelaide based human resources consultancy
specialising in providing small and medium businesses
with focused and tailored HR advice and solutions to help
them thrive.

Urban HR helps businesses identify opportunities and
implement solutions in a connected and considered way,
so that we deliver value where it makes the biggest
difference to the growth and sustainability of your
business.

At Urban HR we focus on delivering a value-driven service
that is based on long term relationships.

We're here to help make Human Resources easy for you.
Our team of HR experts work with you to understand your
business and create a bespoke solution to respond to
your needs

Ad-hoc advice, project work and compliance - we can
help.
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Key Services
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HUMAN RESOURCES FOR SMALL BUSINESS

Workforce Award/Pay Compliance with Fair

HR Essentials planning conditions Work Act

Our Capabilities

Workforce design
Salary benchmarking
Industrial relations
Training & development HR Projects
Performance management

Independent investigations
Terminations
Organisational design &
restructure

HR Audit Trainingand ~ Policy/Procedure
development analysis Development

o .8 . Employee Relations Investigations Terminations and Exit
Policies & procedures HR Advisory ploy 9
Training and workshops
Performance Review Leadership Team Employee
HR Development Systems Workshops Engagement Surveys
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Meet our team of expert consultants

U rba N Kay Dawes

HUMAN RESOURCES FOR SMALL BUSINESS Senior Consultant and Director
e Workforce design, industrial relations and employee relations

e Enterprise Agreement negotiation

e Employee engagement surveys

e Not-for-profit, private, public sector and Board experience
e Independent investigations

e Business understanding with experience and qualifications in

Accounting, Tax and Auditing
Kay Dawes

Senior Consultant &
Director

Our consultants
Our team of consultants have experience in:

e Defence e Emergency services

e Health and allied health e Banking, finance and

e Manufacturing and mining investment

e Public and private sector e infrastructure and engineering

Cathey Brimage Nick Dawes

) e Community services & disability e Hospitality
Senior Consultant WHS Consultant _ .
e Flectrical and e Consumer and business
telecommunications services
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What our clients say
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HUMAN RESOURCES FOR SMALL BUSINESS Kay and the team at Urban HR have been invaluable to the growth of our

clinic. We have had to navigate some difficult times and we wouldn’t be
where we are without Urban HR. Kay is my go to for all HR related matters. |
_ couldn’t recommend them more”
DCAAOLAL Niva — SA Speech and Hearing Centre

HED

“Urban HR offer a superior level of professionalism. They have
continually presented a supportive and responsive environment through their
work with Salon Hair Care. Would highly recommend their services.”

Lauren - Salon Hair Care

“Urban HR have supported our therapy practice to develop high quality
standard professional policies and procedures that take into consideration all
the relevant legislation and ensure we adhere to the various Board’s
requirements. Urban HR simplify the HR world so we can focus on what we do

M IVATE best!”
KID

) S Rochelle — Motivate Kids

“I'had an outstanding experience working with Kay from Urban HR. Their
A}\ expertise made a significant impact on my business. Their professionalism,

Dl | N E prompt communication and strategic insights have proven invaluable.”
, Chantel - Divine Conveyancing

CONVEYANCING
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